MyHHIHMNAJbHOE GI07KeTHOE J0KOIbHOe 00pa3oBaTe/IbHOe yIpeKAeHHE -
nerckui cag Ne 312

IMPUKA3
31.03.2025 . Ne 27-O

«O6 opeanuzayuu pabomel O OOCMYNHOCMU
0bvekma u yciye UHBANUOam U Opy2uUm
MAROMOOUNbHBIM 2PAANCOAHAM

B coorBercTBuu ¢ PeaepanbHbiM 3akoHoM oT 01.12.2014 1. Ne 419-03 «O
BHECEHHH W3MEHEHMH B OTJEJIbHbIC 3aKOHOJAATeNIbHblE aKkThl PD 1o Borpocam
COIMABHOM 3alMThl MHBAIKIOB B CBsI3U ¢ patudukaumeii KoHBeKIMK 0 mmpaBax
WHBATHIOBY, denepanbHbIM  3akoHOM 0T 29.12.2012 1. Ne 273-03 «O0
oGpasoBannn B Py, OenepaibeiM 3akoHoM 0T 27.07.2010 r. Ne 210-®3 «O6
OpraHu3aliy TIPeJOCTaBICHUs TIOCYIAPCTBCHHBIX W MYHULHUIAIBHBIX yCIyr»,
®enepanbHbiM 3akoHOM 0T 24.11.1995 1. Ne 181-®3 «O coupnanbHO# 3amuTe
uuBannoB B POy, [Tocranosnenuem [pasurensctsa PO or 17.06.2015 r. Ne 599
«O mopsKe W cpokax paspaboTku (enepalbHbIMK OpraHaMHi HCIOJIHUTEIBbHOMH
BJIACTH, OpraHaMK WCIIOJHHUTEIBHON BacTu cyObekToB Pd, opraHamu MECTHOTO
CAMOYINpABJIEHUs MEPOIPHSATHH IO TOBBILEHHIO 3HAYEHHH IOKasaTeseH
JOCTYIHOCTH JUIsi MHBAIMIOB OOBEKTOB M YCIYr B YCTaHOBJCHHBIX cdepax
JesTenbHOCTH», Ilprkasom MuHucrepctBa o0pasoBanust ¥ Hayku PO ot
30.08.2013 1. Ne 1014 «OG6G yTBepXICHWUM TNOpsAKa OpraHu3alni u
OCYIIECTBIEH s 00Pa30BaTE/IbHOM JEATENLHOCTH [0 OCHOBHBIM 00Pa30BaTE/IbHbIM
nporpaMMaM — 00pa30BaTENIbHBIM [POrpaMMaM  JIOIIKOJILHOTO 00pa3oBaHUsI»
(pasjen 3 — OCOGEHHOCTH OpraHu3alKK 00pa3oBATENILHOM ASATEILHOCTH JUIs JIHLL
¢ OB3),

IPUKA3BIBAIO:

YTBEpIUTH M CYMTATH BCTYMUBIIMMHU B cuity ¢ 01.04.2025 r.

1.1. Uncrpykumio «OkazaHue HeOOXOAMMOM MOMOIIM ASTAM-HHBAIMAAM U JIHIaM
¢ OB3 B JIOVY» cOriacHo MpUIOKEHHIO 1.

1.2. TpaBuna >TMKETa NP OOLICHHH C HHBAIIM/IAMU COTTIACHO MPUIIOKEHHIO 2.

1.3. IlpumepHyi0 mporpamMmy OOydeHHs MEepCOHaIA 10 BOMPOCAM, CBA3AHHBIM C
oprauuzanmeil W o0ecredYeHneM JIOCTYTHOCTH OOBEKTOB, YCIYT M CHTYaTHBHOMH
[OMOIM MHBAJUAAM W JPYFHM  MaJlOMOOMJIBHBIM  TpaXJaHaMm  COIJIaCHO
TIPUJIOKEHUIO 3.

HasHauuTh OTBETCTBEHHBIX 32 OPraHM3alMi0 M [pOBeJeHUe paboThl 110
obecrieueHnIo  JIOCTYIMHOCTH  00bEKTa MW YCIyr HMHBaIMIaM M Jpyrum
MaJIOMOOHJIBHBIM IPaXKIaHaM:

- Mepsnsikoy JI.K., 3aBe1yl0lIero X03sg4CTBOM,;



- llIBeoBy O.B., My3bIkanbHOTO pykoBomuTelist (Ipencenaress 1K)

3. Ha3HauuTh OTBETCTBEHHBIM  OECIIPENATCTBEHHBIH JIOCTYNl  WHBAJIMAOB-
KOJISICOYHMKOB (1 Apyrux kareropuii) B 3nanue MBJIOY — nerckuit cax Ne 312: ¢
8.00 no 18.00 mexxypHOro aiMMHKCTPATOPA

4. JlexxypHOMY aJMHHHCTpATOpy, B ciydae mpuObitis B JIOY MHBaNIMI0B-
KOJISICOYHUKOB:

- IPOUTH K LeHTpalbHOMY Bxoay JIOVY;

- obecreynTh OECHPEersTCTBEHHBIA JIOCTY WHBAJIW/IA-KOJISCOUHUKA B 3/aHHE
JA0Y;

- YTOYHHTH IPUYHHY 00pAIleHHs ¥ OCBEIOMHUTD 3aBE/YIOLIETO.

5. Jlenonpoussoaurento JKypasenb A.M. pasmMecTUTh JaHHBIM MpUKa3 ¢
NpUIOKEHUAMH Ha oduiranbHoM caiite MBJIOY — netckuit cax Ne 312;

6. W.0. 3aBeytomiero 3pIpsSHOBOM A IO Q3HAKOMMUTE kosuekTuB J1I0Y ¢ nanHbiM
JIOKQJIbHBIM aKTOM; : N

7. KoHTpOIIb 32 UCIIOJIHEHHEM anKasa OCTaBHH}0\33 co0oil.

W.o. 3aBeyIOIETO o) 3wipsinoBa A.1O.

C npukasom o3Hakomnen(a): 37. 03 25 e 5/6/{///Mep3nm<03a JLK.
31.03.05 (2 — isenosa O.B.

/
303 5 @%; XKypasens A.U.




IIpunoorcernue 1 .

HucTpykumst
«OxazaHne HeoGX0MMOH MOMOIIH JeTAM-HHBAIUIAM H JTHIAM ¢ OTPAHHICHHLIMH
BO3MOKHOCTSIMH 310poBbs B JIOY»

1. Hacrosmass MHCTpyKuusi paspaboraHa s paGOTHHKOB MYHMIMMAILHOTO OIOIKETHOTO
JIOIIKOJIBHOTO 00pa30BaTeIbHOrO YUPEXKIACHH - IETCKOro caia Ne 312 (manee — MBJIOVY) B
pensax peanusanud denepajbHOro0 3aKoHa OT 24.11.1995 Ne 181-®@3 «O couuanbHO# 3amuTe
unBamaoB B Poccuiickoit ®epepanuny» I[Ipaurenscrso PO, opraHbl HCIIOJIHUTENIBHON BJIACTH
cyowekroB PO cormacro w.1 cT.15.

2. VIHBAJM - JIMIO, KOTOPOE HMEET HapylIeHNe 310POBbs CO CTOAKUM PacCTPOHCTBOM byHKIMH
opraHu3Ma, OOYyCIOBJIEHHOE 3a00NCBAHMAMH, [MOCICACTBUAMM  TPABM MU nepexTamu,
IPUBOJISINEE K OrPAHHYEHHIO JKM3HEACATENBHOCTH W  BBI3BIBAIOIICE HEOOXOIMMOCTb €TI0
COLAATBEHOM 3aIUTHI». \

3. MajomoGunbnbie rpaxaane (MI) ~— 5T0 JIIOAH HCHBITHIBAIOIIAE 3aTPYIHEHUS TPH
CAMOCTOSTENILHOM [IEPE/IBIKEHHH, [OIYYCHHH YCIyId, HEOOXOXMMOH HHGOPMALME MM [PH
OpVMEHTHPOBAHMH B NPOCTPAHCTBE (JEOXM ¢ BPEMEHHBIM HAPYIICHHEM 3/I0pOBBAL, OepeMeHHbIE
JKEHIWHBI, JTIOH CTAPIIHX BO3PACTOB, JIO/A € ACTCKAMHU KOJIACKaMA 1 T.IL).

4. Hactosunas MacTpyKims pa3paboTaHa B IEIAX:

- Heponycrumoctu apckpumuranui 8 MBJIOY no nmpusHaky WHBaIMIHOCTH, TO €CTR moboe
pasHYKe, HCKIMOYEHHE HITH OTPAHMYCHHE [0 NPUUIMHE NHBAIIMTHOCTH, LEJIBIO, 100 pe3ynbTaToM
KOTODBIX SIBIAETCS YMaJeHHE MM OTPHUAHHE NPH3HAHWSA, PCANM3alMH HIH OCYHIECTBICHHA
HapaBHe C JPYTHMHU BCEX TapaHTHPOBAHHBIX B PoccuickoH denepanuu mpas ¥ cBOOO YenoBeKa
W TPAKIAHUHA B [OJMTHUECKOH, SKOHOMHYECKOH, CONHATBHON, KYJIBTYPHOH, IPaXKJIAHCKOU U
mo00# nHOM 001acTu.

Peaym3aiuy 11paB BOCIIMTaHHMKA C OrpaHHYEHHBIMH BO3MOXXHOCTSMH 3I0POBbsI Ha IOJTy4YCHUE
06pa3oBaHus ¥ BOCITUTAHUS U COLMATIBHOM aJanTaluy B yCTOBHAX JIOY.

5. Hacrosmast MHCTpyKuust o0s3aTeNbHa 1jisi HCIIOIHEHUS BCCMH COTPYIHMKaMH J1I0VY.

6. B COOTBETCTBMH C HacToAmmel MHCTpyKIHeH COTPYIHUKHA IPOXOAAT HHCTPYKTAXK 1 obyuenue
[0 BONPOCAM, CBA3AHHBIM C 00€CTIeYCHHEM JOCTYIHOCTH U HHBAMIOB 1 JIHI ¢ OB3 00bexTOB
u yenyr MBJIOY, B ToM 4vucne ¢ y4aCTHEM IEpCOHAlIA (c okasaHueM [OMOIIM Ha OOBEKTaX B
TIpeooJIeHy 6aphepoB W COMPOBOXKICHUH HHBAJIM/A HIIH JIATIA € OB3).

7. VHCTPYKT@X ¥ OOyYeHHe COTPYIHMKOB IPOBOJAMTCS OTBETCTBCHHBIM JIMIIOM 34 paboty ¢
MHBAINAIAMY U JIETbMK C OFPAHUUEHHBIMU BO3MOXXHOCTAMH 3/10POBbA.

8. JUtst yuera paBoTBl 10 MHCTPYKTaXy W OOY4CHHIO COTPYJAHMKOB IO BOTPOCAM AOCTYIHOCTH
o6bekToB ¥ yeryr MBJIOY Bexercs «KypHan ydeTa NpoOBEICHMS MHCTPYKTaXa MCpCOHANA)
‘(nastee - XKypuan).

9. Jlomyck k pabore BHOBb ~IIPHHATBIX paGorankoB MBJIOY  ocymiecTBiaseTcs 1OCae
TIPOXOXKIEHHMS] HHCTPYKTaXKa 1 00Y4CHH 10 BOIPOCAM J0CTYITHOCTH 06BexToB 1 yeayr JIOV.

10. Beem cortpyauukam MBJIOY mpu oOuieHuy ¢ J€TbMU-MHBAIHJAaMM W JIHIAMH - €
OrpaHMYEHHBIME BO3MOKHOCTAMH 3/I0pOBBSl COOMIONATH MpaBHIa STHKETA IpH o0uIeHun ¢
MHBAIMAAMH, yTBepKazHHBIME B MBIIOY.

11. Ipu obmeHMM C JMUAMH, HCHBITHIBAIOIMMH TPYAHOCTH IpPH ICPEABHKCHUH crenyer
YBEIOMHTH O HaM4iH Ha 06bekTax MBJIOY onpenenenHoro CrenuaibHoro 000pyIoBaHUS JUIs
MHBATHIOB U JMI ¢ OB3 ¥ BO3MOXHOCTH MOJB30BaThC M. COTPYIHUKH 00s13aHBl BCTPETHUTD,
BENUIUBO OOBACHHTH, [J€ HAXOMUTHCS HYKHBIH OOBEKT MHBAMUIY, YOCAUTHCA B JIOCTYIHOCTH
Tpoxozia, Kyja CIefyeT TepelBUraThes. 3arpemaercs MpuKacaTbes K HHBAJTUIHONW KOJIACKE M
MEHSTh €€ MECTOIOJI0KeH e 6e3 cornacus uHBanuaa wi nuna ¢ OB3. [Ipu OTKPHITHH TSOKETBIX
JBEped, NP IEepEJBMKEHUH IO IOy HIH KOBpaM C JUIMHHBIM BOPCOM PEKOMEH/YeTcs
TIPEUTOKATH TIOMOLIb HHBATHIY Wi jmiy ¢ OB3, mome3yromemycs WHBAIAIHON KOJIICKOM HIIH



kocThUsMH. COTPYIHUKM JODKHBI IOMHHTb, HTO HHBAM/HBIC KOJISICKH OBICTPO HAOUpAIOT
CKOPOCTB, ¥ HEOXKHIaHHBIC PE3KHE TIOBOPOTE H TOJTIKH MOTYT MPHBECTH K MOTEPE PABHOBECHS H
OIPOKU/IBIBAHUIO MHBATFIHON KOJISACKH.

12. Veplmas 3BOHOK BBI30Ba, BCTPETHTh MHBAIH/IA HA Kpeciie-KoysicKe (MM MHBaIuIa JIpyroi
KaTeropi) Tepejl BXOIOM B 3J/@Hue W Okasath eMy TIOMOINb IpH BXOMC (BBIXOZE),
CONPOBOKIEHMAH JI0 MECTA [PEJIOCTABICHUSA YCIIYTH. :
13. Okazarh [OMOLIb WHBAIKIY MpPH BBIIOIHCHHN JIeCTBUH caMOOOCIIy )KHBAHUA € YHCTOM
BPEMEHH €r0 HAaXOXICHUS B MBJIOY (11oMOYb CHSTH BEPXHIOKO ONCHKILY, [IOCETUTD CaHy3ell U
17.1.). 14. OBecrednTh BO3MOXKHOCTb OKa3aHHs OMOILH MHBAIULY B 3aTPYIHEHHBIX CUTYalUsX BO
Bpems Haxox/enus B MBJIOY.

15. Tlocye MpemOCTaBIEeHHs YCIYTH COMPOBO/ATE MHBATM/RA HA Kpeciie - Koysicke (Wi Apyro#
KaTeropuu) K BHIXOIY M3 NOMELICHHS.

16. Oxasarb npu HEOOXOTMMOCTH MOMOIb MHBAIMIY IPH [OCaJKE B COIMATbHOE TAKCH HIIH
MHOE TPAHCIIOPTHOE CPEZICTBO.

17. Cob6monars npod)ecCHOHAIBHYIO ITHKY B3aMMOOTHOIIEHHH W He JOMyCKaTh CUTYyaluH,
NPENATCTBYIOMHX IOy YCHUIO MHBAIHIOM YCIIYT.

18. OcylmecTBIATh pa3bsACHEHHSA B JOCTYITHOM Ui MHBATKIOB (opme MOpsaKa TOCCIICHHA
MBJIOV.



IIpunoowcenue 2

«IIpaBu/Ia 7 THKETA NP 00MEHNH ¢ HHBAIHAAMH paboTHHKOB MyHHIUNIAIBHOIO
6I0ZKETHOO JOMKOJILHOT0 06Pa30BaTeIbHOr0 YUPEKIEHUs - I€TCKOro caja Ne 312»

1. O0mue moJI0KEeHU s
1.1. TlpaBuia sTHKETa TpHU OOIIEHHU C MHBATIHAMA pabOTHUKOB MYHHIHIIATBHOTO OXOPKETHOTO

JIONIKOJIBHOrO  00pa30BaTeIbHOTO YYPEXKACHUS - JCTCKOro caia Ne 312 (manee - Ilpasuia)
IPEACTABISIOT COGOM CBOJ OOMX NPHHIMIOB W MPABUI, HANPABICHHBIX Ha cobumoieHue
MOpATBHO-OTHYECKMX ¥ HPABCTBEHHBIX HOPM, MOJEIH TIOBEACHHS paborankamu MBJIOY -
nerckoro caga Ne 312 (nanee - MBJIOY) npu oOWeHWH € WHBAIMAaMH M JPYTHMA
MaToMOBHIBHBIME rpaxianamu (nanee - MI'H).

1.2. llenplo HACTOSINUX TIPaBWJI SBISETCS - YCTAHOBJICHHC 5} heKTHBHOTO OOIIEHUS C
pyaBamdzamMu M apyrumu MIH, a Taxke okasaHHs MM IIPH 9TOM HEOOXOJAUMON TOMOIIM B
[[pe01071eHUH 6AphePOB, MEIIAIONMX MOJIYICHHIO MU yCIyT HapaBHe ¢ APYTUMH JIALAMH.

1.3. Kaxmerii paborank MBJIOY momkeH NMpUHAMATh BCE HEOOXOIUMBIE MEpPBI Ul PasBUTHS
KOMMYHWMKATHBHbBIX KOMIICTEHIMH, YMEHHWH M HABBIKOB, HeoOXomuMBIX I 5 EeKTHBHOTO
061IeHUS PH OKa3aHW 4 [TOMOILM HHBATHIaM U IPYTHM MI'H.

1.4. 3Hanue u cobmrogeHue pabOTHUKAMHU MONoxKeHuH [IpaBui ABJIAETCSA OTHUM M3 KPUTEPUEB
OIIEHKH KayecTBa WX NPO(pEeCcCHOHAILHOU NEeSITeIbHOCTH, a TakkKe HEOOXOUMBIM YCIIOBHEM JUJIS
CO3aHMs ¥ MOUICPKAHMS PEIyTalliH yUpex/eHus, popmMupoBaHus TIOJIOXKUTEILHON KYJIBTYPBbI
oBIIeHUs. [IPH OKa3aHMH [IOMOIIM HHBamKaam H apyruv MI'H B HOX.

1.5. HeorneMiiemoit gacTsio [IpaBun sBisercs «Jlekmaparys He3aBUCHMOCTH HHBATA/IAY.

1.6. TIpaBusia JOBOASATCS 10 BCEX PaOOTHHKOB MBJIOY noz MTHYHYIO HOANHUCH.

2. OcHOBHbIE KOMMYHHKATHBHBbIC HABBIKH NpPH O0MEHHH ¢ HHBAIHIAMH - u3beraTpb
KOH(IMKTHBIX CATY AMI:

- BHUMATEJIbHO CITyLIATh MHBAIMA H CIIBIIIATH €ro;

- peryIupoBath COOCTBEHHbIE IMOLHMH, BOSHHKAIOIIHE B IIPOLIECCE B3aMMO/ICHCTBHS,;

- 00ecreunBaTh BEICOKYIO KYJIBTYPY W 9THKY B3aMMOOTHOIICHHH;

- [IUBIJIM30BAHO NPOTHBOCTOATH MAHUITYJIHPOBAHHMIO;

- COMHEBASCh, PACCUMTHIBATE HA CBOM 3/[paBbIil CMBICT U CIIOCOOHOCTH K COUYBCTBHIO;

- OTHOCHTBCS K IPYTOMY YeNOBEKY, Kak K cebe caMoMy, TOYHO TaK 3Ke €ro yBaxaTh.

3. O6uHe MpaBuIIa ITHKETA NPH 00MEeHHs ¢ HHBATAIaMH

3.1. O6pameHue K 4eIOBEKY: KOIZA@ Bbl pasroBapupacre ¢ HHBAIHIOM, oOparnaiTech
HEIIOCPEJICTBEHHO K HeMy, a He K COTpOBOXIAOMEMY HIH CypIOTIEPEBOIUMKY, KOTOpBIC
TIPUCYTCTBYIOT IIPH PasroBOpe.

3.2. [loxarne pyKu: KOT/Ja Bac 3HAKOMAT ¢ MHBAIU/IOM, BIOJIHE €CTECTBECHHO IMOXKATD EMY PYKY:
Jake Te, KOMY TPYJAHO IBHIaTh PyKO# WM KTO IOJB3YETCS MPOTE30M, BIOJIHE MOTYT HOXATH
PYKy — IIPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

3.3. HaspiBaiiTe cebs W JpYruX: KOTZJa Bbl BCTPEYAETECH C HCTIOBEKOM, KOTOPBIM ILJIOXO KK
COBCEM He BHJIHT, 00s3aTeIbHO HasbiBaiiTe ceOs M TeX JIEo/eH, KOTOPBIC PULLTH C BAMH. Ecmu y
Bac obmias Oecena B TpymIe, He 3a0bIBaiiTe IMOSICHHTh, K KOMY B JIaHHBIH MOMEHT BBI
obparnaerech, ¥ Ha3BaTh CeOsL.

3.4. JlpensiokeHne MOMOIIM: €CIIM BBI peJIaracTe MOMOLIb, KIUTE, TOKa C¢ TIPUMYT, a 3aTeM
CIpaIIXBaiTe, YTO U KaK [E/IaTh.

3.5. AJIEKBAaTHOCTb U BEXKIHBOCTH: 00pamlaiiTech ¢ B3POCIBIMU-UHBATUAAME KaK C B3POCIIBIMH.
OGparmaiiTech K HUM 110 MMEHH H Ha ThI, TOJIEKO €CJIH BBl XOPOIIO 3HAKOMBL.

3.6. He omupaiiTech Ha KPECIO-KOJIICKY: ONUPAThCs WM BHCHYTH Ha YpeH-TO HHBAIUIHOM
KOJISICKE - TO YK€ Camoe, YTO OMHMPAThCs WM BUCHYTH Ha ee 00iaziaTene, i 9T0 TOXKE pasApakKact.
3.7. VHBaNMIHAS KOJSICKA - 9TO 4YacTh HENPHUKacaeMoro IPOCTPAHCTBA HCJIOBCKa, KOTOpBIA €€
HCIIOJIB3YET.

3.8. BHMMATEILHOCTh M TEPIETMBOCTD: KOT/Ia Bbl PA3TOBAPHBACTE € YEIOBCKOM, HCIBITHIBAIOLIIM
TPYIHOCTH B OOIIEHUH, CIIyNIAiTe er0 BHUMATEIILHO. ByzbTe TepHeNuBBl, XKIUTE, KOT/d YeJI0BCK
cam 3akonuuT ¢pasy. He mnompapisiite ero u HE noropapuBaiiTe 3a Hero. Hukorza He



IPUTBOPAUTECH, YTO BbI [IOHHMAETE, €CIIH Ha CAMOM Jelie 3T0 He TaK. [IoBTopuTe, 4TO Bbl MOHAIIM,
3TO TIOMOJKET 4eJIOBEKY OTBETHUTH BaM, a BaM — TIOHATH €T0.

3.9. PacrioosKeHue st GeceIbl: KOTAa Bbl TOBOPHTE C YETOBEKOM, MOJIB3YHOIMMCH HHBAJIHIHON
KOJISICKON MU KOCTBLIAMH, PACTIOJNIOKHTECh TaK, 4TOOBI BallM M €ro Iriasa ObUIM Ha OJHOM
ypoBHe, TOrJa BaM OyZeT Jierde pasroBaphBaTh. PasroBapuBas C TEMH, KTO MOXET, YMTATh IO
rybam, pacroyiO)XUTeCh Tak, yro6sr Ha Bac maman cser, ¥ Bac ObUIO XOpOWIO BHJHO,
nocrapaiitech, ytoObl Bam Huero (e1a, PYyKH), HE MELIAJIO. ‘
3.10.IlpuBnedeHre BHUMAHUS YeIIOBEKA: 4TOGHI TIPUBJIEYs BHUMAHHE YeJIOBEKa, KOTOPBIH MI0X0
CJIBIIIMT, TOMAIINATE €My PYKOH MM TOXJIONAHTE MO IUIedy. CmMoTpuTe eMy TpsMO B Ijasa u
FOBOPHTE YETKO, HO UMEHTE B BUJY, YTO HE BCE JIIOJIH, KOTOPLIC IUIOXO CJIBIIIAT, MOTYT YHUTATh 110
rybam.

3.11.He cMmymaiitech, €cii CIy4aidHO NOMYCTHJIH OIUIOUIHOCTD, CKa3aB «YBugamcs» ui «Bol
CHBIIATIN 00 3TOM...7» TOMY, KTO HE MOXKET BHJICTh MJIM CJIbIIIATD.

4. Ipasuaa H>THKeT2 NpH OOMEHHH C JHUAMH C PASHLIMH paccrpoiicTBaMH  QyHKUMI

OpraHu3Ma

4.1. Ipasuna muxema npu 0Ouw{eHUU ¢ UHEAIUOAMU, UCHBIMBIGAIOWUMU MPYOHOCHU npU
nepeosuUdIdCeHUN:

o [[OMHWTE, UTO WHBATHIHAS KOJSICKA — HETPHKOCHOBEHHOE MPOCTPAHCTBO MENOBEKA. He

o6 IoKaUMBANTECh HA Hee, HE TOJKaiiTe, He KIaIuTe Ha Hee HOrH 6e3 paspeuienns. Hayarp KaTHTh
KOIICKY €3 COrfacusi MHBaIHIa — TO XK€ CaMOE, YTO CXBATUTL W IIOHCCTH yenoBeka 0e3 ero
pasperieHus.

e Bcerja cripammBaiite, Hy)KHa JIF TIOMOIIb, TIPEXE €M 0Ka3aTh €C. [Ipemaraiite IOMOIIb, €CIIHA
HY’KHO OTKPBITh TSDKEITYIO IBEPh I MPOHTH 10 KOBPY C JUTMHHBIM BOPCOM.

o Ecim Bame NpeUTOKEHHE O MOMOIIM TIPHHSTO, CHPOCHTE, YTO HYXHO JENATh, YeTKO
ClIElyHTE HHCTPYKLIUSIM.

e Ecy BaM pa3peliviM [Iepe/IBUraTh KOJSCKY, CHa4ala KaTuTe e¢ MCEJICHHO. Koussicka ObICTPO
HAGHpPAET CKOPOCTh, U HEOKHIAHHDIH TOTIOK MOXKET IMPUBECTH K IIOTEPE paBHOBECHS.

e Beerjia inyHO yOexaaitech B J0CTYMHOCTH MECT, IIE 3allIaHHPOBAHbBI MCPOIPHATHA. 3apaHnee
[IOUHTEPECYHTECh, KaKyke MOIYT BO3HHKHYTH npobiaembl uaM 6apbepbl M Kak HX MOKHO
YCTPaHUTE.

e He HA0 XJIOMATH YesoBeKa, HaXOSIIerocs B HHBAIMIHON KOJISCKE, 10 CTIMHE WA TI0 TLIedy.

e EcM BO3MOXHO, PACIONIOKHTECH TaK, YTOObI BalllH JIMIA GpUIM Ha OJHOM ypoBHE. M3beraiite
[OJIOKEHHsL, TIPH KOTOPOM BalleMy cOOECEXHHKY HYXKHO 3alpOKHIBIBATE TOJIOBY .

o Eciu CymiecTBYIOT apXHTEKTYpHBIE Oapbepbl, IPEAYyNpe/nTe O HHX, yTOOBI YeNIOBEK HMMel
BO3MOKHOCTh TPUHUMATH PELICHUS 3apaHee.

o TIOMHHUTE, UTO, KK TIPABILIO, y JIONEH, IMEIOIHX TPYIHOCTH NPH MEPEIBIKEHIH, HET npo0JieM
CO 3PEHUEM, CITYXOM M MOHUMAHHEM.

e He JyMaiTe, 4TO HEOOXOMMMOCTE I0JIb30BaThCA MHBAIMIHOM KOJSICKOH — 3TO Tpareus. JT1o
croco6 cBoboaHOro (ecmd HET apXUTEKTYPHBIX GapbepoB) IepeaBHKenus. EcTh monu,
[0JIB3YIOIIMECS MHBAIU/IHOH KOJACKOH, KOTOpbIC HE yTpaTHiH CIIOCOOHOCTH XOMUTh U MOTYT
[IepeIBUTATHCS C TTOMOIIBIO KOCTBUICH, TPOCTH 1 T.I1. KOJMSICKH OHH HCIIONB3YIOT IS TOT0, 9TOOBI
9KOHOMHUTb CHJIbI M OBICTPEE NEPEABUIaThCA.

4.2. Ipasuna ymuxema npu oOWeHuu ¢ UHEAUOAMU, UMEIOW{UMU HAapYyWieHue 3peHue uiu
He3pAYUMU

o [Ipemmaras CBOIO TIOMOIIb, HATPABIIAHTE YENOBEKa, HE CTMCKMBANTE €ro pyKy, HIUTe TaK, Kak
BbI 00BIYHO X0uTe. He Hy/KHO XBaTaTh CJIETIOrO YEJI0BEKA U TAllUTh €T0 3a coboi.

e OnuuMTe KPaTKo, I/I¢ BBl HAXOAMUTECH. [IpenynpexaaiTe 0 NPENSITCTBUAX: CTYNCHAX, JIyXKaX,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.IN.

e Vcnoms3yiite, eciu 3TO yMeCTHO, (pasbl, XapaKTEpHU3YIOLMC 3BYK, 3allax, paccTosHHE.
Jlenutech YBUIEHHBIM.

e O6pamaiirech ¢ coO6aKaMu-II0BOABIPAMH HE TaK, KaK € 0OBIYHBIME JJOMAIIHAMH JKUBOTHBIMU. He
KOMaHJIy#iTe, He TporaiiTe u He urpaire ¢ c00aKoH-IOBOIBIPEM.

e Eciu Bbl cOOMpacTech YMTATh HE3PAYEMY “4EIOBEKY, CHavana IIpeylpeiuTe 00 3TOM.
ToBopuTe HOpMaibHEM TrojocoM. He mpomyckaiite pH(pOpPMAIHIO, eclH Bac 00 JTOM He
TOTIPOCHT.
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e Ecii 5TO BaKHOE MUCHMO WJIM JIOKYMEHT, HE HYXHO UL yOeMTENIBHOCTH J1aBaTh €ro
norporath. [Ipu sTom HE samensiiTe uTeHue mepeckasoM. Korja He3psiduil Ye€NOBEK NOJDKEH
TIOJACATh JOKYMEHT, NPOYHTAiTe ero o6s3aTenbHo. VHBATMIHOCTE HE OCBOOOXKIACT CIIETOro
qeoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOH TOKYMEHTOM.

e Bcerzia oGpamaiiTech HEMOCPEACTBEHHO K YENOBEKY, JIXKE CCIIH OH BaC HE BUJMT, a HE K €ro
3psiueMy KOMITAHBOHY. i '

e Bcerna HaspiBaiite cebst M NpeJCTaBisiTe JAPYruX co0eceJHUKOB, a TaKXe OCTaJIbHBIX
[PUCYTCTBYIOUX. ECTH BbI XOTHTE NOXKATh PYKY, CKAXKHUTC 00 3TOM.

e Korja Bbl Ipejuiaracte He3psdeMy 4elOBEKY CECTh, HE yca)KuBaiTe €ro, a HanpaBbTe PyKy Ha
CIMHKY CTyna WM [otokoTHuk. He BozuTe 10 MOBEPXHOCTH ero pyky, a Jahre emy
BO3MOKHOCTH CBOGOIHO MOTpOTaTh MpeaMeT. Eciu Bac MOMPOCHIH MOMOYb B3STH KaKO#-TO
TIpeaMET, He CIIeYET TAHYTH KHCTh CIIETNOro K MPEeAMETY 1 Gparb ero pyKo 3TOT IPEAMET.

e Korjia Bl 06LIAETECE C IPYIINON HE3PAIMX JIONCH, HE 3a0pIBaiiTe KaXIbIA pa3 Ha3blBaTh TOr'O, K
KOMY BbI 00paIaeTech.

e He sacrapisiiTe Bamero cobecelHMKa BemaTh B IYCTOTY: €CIM Bbl ICPEMEIAcTECh,
npeynpeauTe ero. BromHe HOpMAlbHO YIOTPEOIATh CJIOBO «CMOTPETHY. Jlus He3psuero
YesoBeKa 9TO O3HAYAeT «BUIECTH PyKaMm», 0CA3aTh.

e V36eraifTe pacIUiBIB4aTEIX OTPEIENICHUH 1 HHCTPYKIIAH, KOTOPBIE OOBIMHO €OIPOBOKAAIOTCA
JKecTamu, BhIpaxenuil Bpoje «CTakaH HAXOIMTCA T[AC-TO TaM Ha CTOJCY. Crapaiitech OBITH
rounbpMu: «CTakaH IOCEepeIMHE CTOTIay.

e Ecid Bbl 3aMETH/IM, YTO He3pA4Mil desnoBek COWiCAs € MapuipyTa, HE yIpasjsiiTe ero
JBIDKEHHEM HA PACCTOSIHUM, IIOJIOM/IUTE 1 IOMOTHTE BBIOPATHCS HA HY)KHBIA Iy Th.
¢ Ilpu choycke MM TIOABEME IO CTYNCHbKAM BEATC HE3pAYEro MNEpHEeHJUKYIIPHO K HUM.
[lepenpurasich, He HeNaiTe PHIBKOB, PE3KMX nBwkeHni. [IpH  CONMPOBOXKIACHUN HE3PAIETO
YesI0BEKA HE 3aKIIa(bIBANTE PYKHU Ha3aj — 3TO HEYL00HO.

4.3. Ilpasuna smuxema npu oouieHuu ¢ UHEAIUOAMU, UMEIOWUMU Hapywienue Ciiyxa
e PasroBapuBasi C YEJIOBEKOM, Y KOTOPOTO ITOXOH CiyX, cMOTpuTe IpsMo Ha Hero. He
3aTeMHSITE CBOE JIMIO ¥ HE 3arOpaKMBaiiTe €r0 pyKaMH, BOJIOCAMH WM KaKAMH-TO npeJMeTaMu.
Bam coGece THIK 0Dk el IMETh BO3MOXHOCTB CJIE/MTE 33 BRIDAKCHHEM BAIlETO .

e CymmuecTByeT HECKOIBKO THIIOB H cremenelt yxoTsl. COOTBETCTBEHHO, CYHMIECTBYCT MHOIO
cI0coGOB OOIIEHHS C JIOABMH, KOTOPBIE IIOXO cbiuaT. By BbI HE 3HACTC, KaKo# MmpearoyecTb,
CIIPOCUTE Y HUX.

e HekoTOpbIE MO/ MOTYT CIBIIIATH, HO BOCIPHUHAMAIOT OT/ICIbHBIC 3BYKHM HEIpaBUIbHO. B aTOM
ciydae roBopuTe Ooyiee IPOMKO U HETKO, noxGupas mojxoasumii yposeHb. B npyrom ciydae
MOHANOOWTCS JIMIb CHH3MTH BBICOTY TOJIOCA, TaK Kak 4eNOBEK yTpaTii CIOCOOHOCTh
BOCIIPUHUAMATH BBICOKHE YaCTOTHI.

o Ur0OBI MPUBIEYb BHUMAHUE YEJIOBCKA, KOTOpBIH [UIOXO CIIBIIKT, HA30BATE €r0 MO UMEHH. Ecnu
OTBETa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKa WK JKE [TOMaxarh PYKOIA.

e [oBopuTe SCHO U PO3HO. He HyXKHO H3IHIIHE NOAYCPKUBATE HTO-TO. Kpuuarb, 0COOEHHO B yXO,
TOXE HE HAJIO.

e Ecnm Bac mpocsAT MOBTOPUTH 4YTO-TO, nompoOyiiTe nepedpasuposarh CBOE IPCATOKCHUC.
Hcmoms3yiTe JKeCTHI. -

e Y6eauTech, 9To Bac MoHsm. He CTECHANTECH CIIPOCUTD, ITOHSII JIH Bac cobeceTHUK.

e Ecim BBl coob1iaeTe aH(GpOpMAaIuio, KOTopas BKI04acT B ce6st HoMEp, TEXHHUECKHH Wi Pyroi
CIOXHBIM TEPMHUH, aJpec, HAIMIIKTE €€, coobmute 1Mo (Gakcy WA INEKTPOHHOH MOYTE WA
JIIOOBIM JIPYTHM CII0COO0M, HO TaK, yT0OBI OHA OBlJIa TOYHO IOHATA.

e Ecnu CymiecTBYIOT TPYIHOCTH IpH YCTHOM o6IIeHNH, crpocuTe, He Oyner Ju npoLie
TIepenUChIBATHCS.

o He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B 00/bIIMX WM MHOTOJIFO/HEIX IOMELLUEHHUSAX
TPyAHO OOWIATHCS € TEOIBMH, KOTOPBIE II0XO CIIBIIAT. SIpKoe COJIHIIE UM TEHb TOXKE MOTYT OBITH
OapbepaMH.

e QueHp HACTO TIJIyXHe JIOMM HCIOIB3YIOT  S3BIK HKECTOB. Ecnu BBl oOmIaeTech depes
nepeBoIUMKa, He 3abylbTe, 4TO 00Opamarhes Hajxo HEIIOCPEJICTBEHHO K COOECelHHKy, a He K
[IePEBOTIHKY .



e He Bce 1011, KOTOPEIE TJI0XO0 CIIBIIAT, MOTYT YHTaTh 10 rybam. Bam jydiie BCETO CIIPOCHTH 00
yToM mpH mepsoif Berpeue. Ecim Bamn cobecenHuk 001a7aeT STUM HABBIKOM, HYXKHO cobmonars
HECKOJIBKO B)KHBIX IpaBrIl. [[OMHHUTE, 4TO TOJIBKO TPH U3 JECATH CIIOB XOPOLIO MPOYUTHIBAIOTCS.
e HyXHO CMOTpETD B JIHIO COOECEHUKY U TOBOPHTE SICHO M MEUICHHO, HCIIOIb30BATH MPOCTRIC
¢pass! 1 u36eraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO HCIIONB30BaTh BEIPAKEHME JIMIA, XXECTHI, TEIOABHXKCHUSA, €CIIH XOTUTE HOH‘{epKHyTB
WJIH TIPOSICHUTD CMBICII CKa3aHHOTO.

4.4. Ipaguna smuxema npu OOU{eHUU C UHBANUOAMU, UMEIOWUMU 3a0epiHcKy 6 pazeumuu u
npobnemsl 06uieHUA, YMCIMBEHHbIE HAPYUWIEHUA

e Vcrionb3yiiTe TOCTYIHBIH A3BIK, BRIPAXKaWTECh TOYHO U 110 AEIy.

e V36eraiiTe CIIOBECHBIX IITAMIIOB H OOPa3HBIX BBIPAXKEHUH, €CJIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO BaIll COOECETHUK C HUMH 3HAKOM.

e He roBopure cBBICOKA. He nymaiiTe, 4TO Bac HE MOUMYT.

e [0BOpSI 0 3a/1a9ax MM MPOEKTE, PACCKasbiBaiiTe Bee «Io maramy. [laiite BameMy cobeceHHKy
BO3MOYKHOCTE OOBITPATh KaXKIbIH IIar [OCJIe TOT0, KaK Bbl O0BSICHHUIIA eMY.
e VcX0/MTe W3 TOTO, UTO B3POC/ILI YelI0BeK C 3a/IepXKKOi B pa3sBUTHH UMEET TaKOH e OIIBIT, KaK
u J000it Ipyrol B3pocieli denoBek. Eciu Heo0X0[uMMO, HCIONB3YHTEe WIUTIOCTPALMH M
dotorpauu. BybTe roTOBBI TOBTOPUTH HECKOJIbKO pa3. He caBaiiTech, €Ciiv Bac € IEpBOro pasa
HE TOHSUIH. .

e OGpamiaiitech ¢ 4€JIOBEKOM C NpobieMaMy pa3BUTUSL TOYHO TaK XK€, KAK BbI Ob1 0OpaImanuch ¢
mo6bIM JpyruM. B Gecente 06CyskIaiiTe Te XKe TeMBI, Kakie Bbl 00CyxkKHaete ¢ APYTHMH JIFOABbMH.
- Hampumep, nanbl Ha BBIXOJHEIE, OTITYCK, OTO/1a, MOC/IE/IHAE coObITHS.

e O0paraiTech HEMOCPEICTBEHHO K YETIOBEKY.

e [loMHHTE, YTO IIOJM C 3aA€PXKKOM B pPa3sBUTUM JIEECHIOCOOHBI M MOTYT IOAIMHMCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATH, 1aBaTh COIJIACHE Ha MEJIMIIMHCKYIO TIOMOIb U T.[.

4.5. Ipasuna smukema nu 00WEHUU C UHBATUOAMU, UMEIOU{UMU NCUXUUECKUE HAPYWEHUA

e [lcuxuyeckue HApyIIeHMS — HE TO >Ke camoe, yro mpobsiembl B passutud. Jliomu ¢
NCHXMYECKUMH IpoOJeMaMM MOIYT —HCIBITBIBATH  IMOLMOHAIBHBIC —PAacCTPOMCTBA  MIIM
3aMeIaTebCTBO, OCIOKHSIONME UX KU3HE. Y HUX CBON 0COOBIN M H3MEHYMBBIH B3I HA MUD.

e He Hamo aymarh, 4TO JIOAM C NCHXHYECKHMH HApYyUIICHASMH O00S3aTelBHO HYXIAIOTCA B
JIOTIOJTHUTEIBHOM TIOMOILIM ¥ CIIELUATBLHOM O0palleHNH.

e OGpamaitech ¢ JIOJBMU C NCHXHYECKMMH HAPYUICHHAMH KaK C JIMYHOCTAMH. He HyxHO
JeJIaTh MPEXKIEBPEMEHHbBIX BBIBOJOB HA OCHOBAHUHM OIbITa OOLICHHUS C APYTUMH JIFOABMH € TaKoH
ke GOpMOii HHBATIUAHOCTH.

e He crmeayer Aymarh, 4TO JHOJM C ICHXHYECKHMH HapylIEHHsMH OOJee APYIHX CKJIOHHBL K
Hacuio. D10 Mud. Ecii BBI IpyKeIF0OHbI, OHH OyIyT 4yBCTBOBATH Ce0sl CIOKOHHO.

o HeBepHO, UTO TOMM C NCHXMYECKMMA HAPYIIEHUAMH MMEOT MPOOJIeMbl B IOHUMAHUH WM
HIDKE 110 YPOBHIO HHTEJIEKTa, 4eM OONBIIHHCTBO JIFOZIEH.

e Eciii yesioBex, MMEFOIMH CUXMYECKUE HAPYIICHHs, PACCTPOEH, CIIPOCHTE €ro CIOKOHHO, YTO
BBl MOXETE C/IEJIaTh, YTOOLI IOMOYb EMY.

e He roBopuTe pe3Ko C YEIOBEKOM, HMEIOIIMM MCUXUYECKHE HAPYIICHHS, TaXe €ClM y BAC €CTh
JUISL TOTO OCHOBAHMUSI. -

4.6. Ilpasuna smuxema npu 0OU{EHUU C UHEATIUOOM, UCHbINDIEAIOULUM 3ampyoOHeHuUA 6 peuu

e He mruopupyiite monel, KOTOPHIM TPYIHO TOBOPHTH, TIOTOMY YTO MOHATE MX — B BallnX
HHTEpecax.

e He nepeGuBaiite W He MONpABISAHTE YEIOBEKA, KOTOPbIA HCIBITBIBACT TPYAHOCTH B PCHH.
HaumnaiiTe roBOPUTH TOJILKO TOT/A, KOraa yOeauTeCh, YTO OH yXKE 3aKOHYHMII CBOIO MBIC/Ib.

e He mneITaiitech YCKOPUTH pasroBop. BylbTe roToBbl K TOMY, YTO pasroBOp C YEIOBEKOM C
3aTpyIHEHHOM peusto 3aiiMer y Bac 6ospiue BpeMeHd. Eciu BbI CIICIIHTE, JTyYllIe, H3BUHUBIIKCD,
JIOTOBOPUTECS 00 OOIIEHNHN B IPYroe BpeMs.

o CMOTpHTE B JHIIO coOeceTHUKyY, TIO/UIEp)KUBaliTe BU3yanbHbli KoHTakT. OTnaite 1ol becene
BCE Ballle BHUMAHHUE.

e He aymaiite, 4To 3aTpyIHEHHMS B peYX — ITOKA3aTENh HU3KOTO YPOBHS HHTEIIEKTA YEJI0OBEKA.



o CrapaiiTech 3a/1aBaTk BOTPOCDI, KOTOPRIC TpeGyIOT KOPOTKHX OTBETOB UJIH KHBKA.

e He mputBOpSHTECH, €CIH BBI HE TIOHAIH, gro BaMm ckasamu. He crecHsAHTECH MEPECHPOCHTD.
Ec/ii BaM CHOBA HE yAAJIOCh TOHATH, MONPOCHTE TIPOM3HECTH CIOBO B OONIEE MEIUICHHOM TEMIIE,
BO3MOXKHO, 110 OyKBaM.

e He 3alOpiBaiiTe, 4TO YEJNOBEKY C HAPYIIEHHOH peypio TOXE HYXHO BbicKazaTbes. He
niepebUBaiTE ero ¥ He nonasisiite. He TopomuTe rOBOPSIICTO. .

e Ecii y BAC BO3HHMKAIOT MPOOJTEMBI B OBIIEHNH, CIPOCHTE, HE XOUYeT JIM Ball cobeceTHUK
ACIIONB30BATH APYTO# CrI0co0 — HAMMCATh, HAMeUaTatk.



«TlpumepHas IPOrpamma 0GyHeHHsi ePCOHAJIA 110 BOMPOCaM, CBSI3AHHBIM € OpraHu3anuei
1 ofecnedenneM J0CTYTHOCTH 00HEeKTOB, yCIyT H CHTYATHBHOI MOMOIIH MHBAIH/IAM
JPYrHM MAJOMOOHILHBIM IPAAKIAHAND.

Bee corpymauku MBJIOY  IODKHEI IpOMTH HMHCTPYKT@X IO BONPOCAM, CBSI3aHHBIM C
obecrieueHreM JOCTYIAOCTH /Ul HHBAIU/IOB o6pexToB MBJIOVY u ycnyr. Jlomyck K paboTe BHOBb
[IPHHSTHIX COTPYAHHKOB OpraHM3allAH OCYIIECTBIIICTCA TIOCHE  MPOXOKACHHA NEPBUYHOTO
MHCTpYKTaXa W BHECEHHUS cBenenuii 06 dTom B «KypHaine ydera MpOBEICHHA MHCTPYKTaXa
TIepcoHaIay

B 3aBHCHMOCTH OT 33184, OPMBI H BHJIa HHCTPYKTaXKa oIpezesIseTcs ero TeMaThka

- BBIOMPAIOTCS TEMB! (BOTIPOCHI) M3 TIPEUIOKECHHOTO TNEPEHA. [lepeueHb OCHOBHBIX TEM
(BOTPOCOB) A1t 00y YCHHS (MHCTpYKTaXa) NePCOoHaa OpraHu3alli 110 BOIPOCAM JIOCTYITHOCTH:

- TpeboBaHus 3aKOHOJATENBCTBA, HOPMATHMBHBIX MPABOBBIX JIOKYMCHTOB IO 00ecrne4eH o
JOCTYIHOCTH  JUI  MHBATHIOB 0OBEKTOB  COLMATBHOM, MHKEHEPHOH 1 TPaHCIIOPTHON
HH(QpPACTPYKTYp H YCIYT.
= OCHOBHBIEC BHJIbI CTOHKHX HApyIeHAH QyHKIHMH, 3HATUMBIC Gapbepbl OKPYKArOIICH Cpe/ibl 1
BO3MOYKHOCTH WX YCTPAHEHWS ¥ KOMICHCAIMH JUid pa3TMYHBIX KaTeropui MaJIOMOOHMITEHBIX
rpaxiaH.

- OcHOBHbIE TIOHSTHS ¥ OTPE/EIeH s [0 BONPOcaM JOCTYIHOCTH 00BEKTOB ¥ YCJIyT; IOHATHE O
Gaphepax OKpYXKarome# Cpezsl H crocoGax WX MPeOONEHHs: apXUTEKTYPHO-TIIAHMPOBOIHEIC
pemieHus, ~ TEXHAYECKAE  CPEACTBA ocHAICHHs,  MH(MOpMALMOHHOE  ODecreueHue,
OpraHU3aLMOHHbIE MEPONIPHATHSA.

- CTpyKTypHO-()YHKIHOHATBHBIC 30HBI  H yeMeHTHl O00BEKTa, OCHOBHBIE TpeOoBaHMs K
06ECIICYEHHI0 HMX JOCTYNHOCTH; OCHOBHBIC omuOKMd B ajanTalMy, CO3/1arolue Oapbepsl
MATOMOGHIHHBIM [PAKIAHAM H CTIOCOOBI HX HCIIPABICHHS.

- Tlepeuens IpPeNOCTABIAEMbIX HHBATHIAM yelyr B OpraHH3allim; GopMBl W TIOPATIOK
NpeoCTaBIeHus yeuyr (B OpraHu3alii, Ha JIOMY, IMCTAHIIMOHHO).

- DruyecKkde HOPMbL W IPAHUHIIBI sddexTuBHOH  KOMMYyHHMKAUUH  C HMHBATHJIAMH.
TTcHXOJIOrHYECKHEe acTIeKThI OOIIEH s ¢ HHBATHIaMK 1 OKa3zaHHs UM IIOMOIIH.

- OCHOBHBIE TPABWJIA U CHOCOOHI uHbOPMUPOBAHUS HMHBATM/IOB, B TOM yucjie TpaxaaH,
MMeromMX  Hapymenue QYHKUMH ciyxa, 3peHud, YMCTBEHHOTO ~ Pa3BHTHA, O MHOPAAKE
TIpeNoCTaBIEHHs YCIYT Ha oGBbeKTe, 00 MX MpaBax i 00A3aHHOCTSAX [PH IOy CHHIH yCIyT.

- Oprasu3anus I0CTyIa MATOMOGHJIBHBIX TPAXKAAaH HA OOBEKT: HA TCPPUTOPHIO 00BeKTa, K
CTOSHKE TPAHCIIOPTA, K BXOJHOM Ipymne B 3/1aHHC, K IyTAM TEePeIBIKEHUs BHYTPH 3JaHUI, K
MeCTaM 1eJIEBOTO TOoCeIeH s (30He OKa3aHnd yeiIyr), K MecTaM 00IIecTBEHHOTO M0JIb30BaHKS U
COMYTCTBYIOIMM YCIIyram, B FOM HHCIC, ¥ 30HAM OT/IbIXa, K CAHMTAPHO-THTHCHAICCKUM
[IOMEIIEHHSM ¥ IPOYUM, PACTIONONKEHHBIM Ha 00BEKTE.

- CremmansHoe (BCIOMoOraTesibHOe) 000pynoBaHue H cpencTBa obecredeH sl JIOCTYIHOCTH,
MOPANOK MX  OKCIUIyaTalH, —BKIOHAd TpeGoBanus  OE30MaCHOCTH; OTBETCTBEHHBIE 32
HCIIONIb30BaHKE 000PYy10BaHMS, HX 3a/1a9H.

- TlpaBuma ¥ TOPAIOK OBAKyalnH rpaxnad Ha OObBeKTe OpraHM3aliiH, B TOM 4HCIE
MaJIOMOOHIIBHBIX, B 9KCTPEHHBIX CIIydasX U ype3BbIYAHHBIX CHTYALUSX.

- [IpaBusia 1 TOPAIOK OKasaHus yciyr Ha noMy (B HHOM MECTE npeOpIBaHUA UHBAIH/a) HIH B
JIMCTaHIMOHHOM (opmaTe.

- [lepeueHb COTPYIHMKOB, y4acCTBYIOIIHMX B obecreueHHH JOCTYITHOCTH JUl HHBATHIOB 00beKTa
(06BeKTOB) ¥ MOMELIECHUH OpraHu3allky, [IPeIOCTABIAEMBIX YCIIYT, @ TAKKE B OKa3aHHH NOMOIIIH
B [IPEOIOJIEHIH 6AphepOB i B CONPOBOKICHHH 1A TOMOOHTBHBIX TPAXK/IaH Ha OOBEKTE.

- Cozjep)xkaHue JIOJDKHOCTHbIX 06s13aHHOCTEH COTPYIHHKOB MO 00CCIedeHHIO JOCTYIIHOCTH 1%
MHBAIMIOB 0OBEKTOB ([10MEIICHHH) H YCIVT B MBJIOY.

e st merrra revenvmawEnr MRTTIOY 1T0R IDENOCTABICHAH YCIYT HEBTHAY.
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- QOopMBI KOHTPO/ISl M MePhbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIIOJHEHMs TPeOOBAHMH
JOCTYITHOCTH OOBEKTOB H YCIYT B COOTBETCTBHH € 3aKOHOJATETECTBOM.

- ®OpMBI KOHTPOJISI ¥ MEpbl OTBETCTBEHHOCTH 32 HEBBINOJIHEHHE, HEHA/UIEXKALICE BBIIOIHCHHE
COTPYAHHMKAMHU MBJIOY o0s13aHHOCTEH, IpeyCMOTPEHHBIMHU OpraHU3alMOHHO-
pacTOpsAUTEILHBIMH, TOKATBEHBIMU aKTaMH YIPEKICHHUS.

Ipumeyanue: [Ipy MpoBeeHMH HHCTPYKTaXa MOTYT ObITh OpPraHM30BaHbl TPEHHHIH, ICIIOBBIC
MUTPBI, HUCIIOJIb30BAHbI HarjsiiHble U METOJJUYCCKHUE HOCO6I/IH, IJIaKaThbl, CX€Mbl, MHEMOCXEMbI U
TaGNAII, MHOM pa3sfaTOuHbIi MarepHal, a TaKkke IIPOBEJIEHa JEMOHCTpauus 00OpyNOoBaHHL,
TMOpSI/IKa ero SKCIUTyaTauy (mopsiaka paboTsl) U XpaHEHHS.



